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Questions

Type questions into the 
Questions pane of the control 
panel

You can send in your 
questions at any time during 
the presentation. These will 
be collected and addressed 
during the Q&A session at the 
end of the presentations. 

Support for your customers: Home Energy Scotland advice service
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Recording
This presentation is being 
recorded but your name and 
attendance are hidden from 
the recording.

The recording will be 
uploaded and will be made 
available to watch again.

Details of how to do this will 
be shared with you via email 
after the webinar has ended.

Support for your customers: Home Energy Scotland advice service
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Have Your Say

There will be a short 
feedback survey after the 
webinar has finished.

Please complete this if you 
can so we can continue to 
improve the webinars we 
offer.

Support for your customers: Home Energy Scotland advice service
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Green Heat Installer Engagement Programme
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▪ Consultation on a 
    Heat in Buildings Bill

▪ 2024 – New Build heating 
Standard in effect

Proposals for domestic 
properties:

• Minimum energy efficiency 
standard 

• Prohibition on the use of 
polluting heating systems
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Resources to support the green heat sector

greenheattoolkit.energysavingtrust.org.uk

https://greenheattoolkit.energysavingtrust.org.uk/
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Insulation Installer toolkit 

greenheattoolkit.energysavingtrust.org.uk/t/insulation-toolkit

https://greenheattoolkit.energysavingtrust.org.uk/t/insulation-toolkit/
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Heat Pump Installer Toolkit

heatpumpinstallertoolkit.org

greenheattoolkit.energysavingtrust.org.uk/t/heat-pump-installers-toolkit

https://heatpumpinstallertoolkit.org/
https://greenheattoolkit.energysavingtrust.org.uk/t/insulation-toolkit/
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Mobile Heat Pump Training centre

Delivering training across Scotland

energysavingtrust.org.uk/business/energy-efficiency/green-installer/heat-pump-
training

https://energysavingtrust.org.uk/business/energy-efficiency/green-installer/heat-pump-training/
https://energysavingtrust.org.uk/business/energy-efficiency/green-installer/heat-pump-training/
https://energysavingtrust.org.uk/business/energy-efficiency/green-installer/heat-pump-training/
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Scottish Government MCS certification fund for heat pumps :
▪ For heating engineers with an interest in installing heat pumps (either air, 

ground or water source) 
▪ The grant pays 75%, up to a maximum of £1,000, of the certification fees
▪Scheme is now closed. Waiting to hear confirmation from Scottish 

Government on its continuation.
▪ To apply visit:
energysavingtrust.org.uk/grants-and-loans/mcs-certification-fund

Funding for MCS certification

https://energysavingtrust.org.uk/grants-and-loans/mcs-certification-fund/
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▪ How to become a heat pump installer in 
Scotland

▪ Domestic heat pump best practice guide
▪ Procurement guide 
▪Case studies to encourage the industry to upskill 
▪Recorded and upcoming webinars

More resources 

https://energysavingtrust.org.uk/service/how-to-become-a-heat-pump-installer-in-scotland/
https://energysavingtrust.org.uk/service/how-to-become-a-heat-pump-installer-in-scotland/
https://energysavingtrust.org.uk/service/domestic-heat-pumps-best-practice-guide/
https://energysavingtrust.org.uk/service/procurement-guide/
https://energysavingtrust.org.uk/business/energy-efficiency/green-installer/resources/
https://energysavingtrust.org.uk/service/training-and-events/
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Email: GreenInstallerScotland@est.org.uk 

LinkedIn Group: www.linkedin.com/groups/5139242 

Email updates and quarterly newsletter subscription: bit.ly/2PSatkL  

Website: energysavingtrust.org.uk/business/energy-
efficiency/green-installer

Green Heat Installer Engagement Programme – 
useful links



Thank you



Home Energy Scotland:

Support for your customers



Home Energy Scotland

▪ Funded by the Scottish Government, 

delivered by Energy Saving Trust

▪ A one-stop shop for clear, free and impartial 

energy advice and support  to make homes 

cheaper to heat

▪ Help for households to save energy, reduce 

fuel bills, keep homes warmer and reduce 

carbon emissions

▪ Access to Government funded schemes

    



Home Energy Scotland



Initial Customer Journey

• Contact our advice team by telephone or email.

• Talk to us about your aims.

• Tell us about your property.

• Find out which schemes may be available.

• Arrange a follow up call with our Specialist Advisors.



Specialist Advice

Levels of support available

• Comprehensive factsheets.

• Bespoke remote reports.

• Property survey.

• Continuing support.



Existing properties

• Fabric first approach.

• Suitable technologies.

• Energy Performance Certificate

• Alternative measures.

• Tailored report based on the EPC.

• In person property assessment. 



Self-build projects

• Planning permission.

• Building warrant.

• Architect floor plans.

• Sap document. 



Supporting documents

• Energy Performance Certificate.

• Home Renewables Selector Report.

• Home Energy Improvement Report.

• Energy Improvement Report: Rental Properties.



Summary

• Customers can start their journey by contacting Home Energy Scotland

• Personal Advisors will take personal and property details

• They will provide initial advice and arrange for more specialist advice

• Specialist Advisors will provide in-depth advice on renewable technologies 
and their suitability

• This will be supported by tailored reports that can be used to support 
funding applications

• Support will continue on a one-to-one basis throughout the customer 
journey



Home Energy Scotland:

Support for your customers

Thank you



Green Homes 
Network

Torin Clarke 10/04/24
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What is the Green Homes 
Network?

Green Homes Network

• A network of around 400 households across 
Scotland which have installed energy 
efficiency measures and renewable 
technologies such as heat pumps

• Hosted on a free-to-use searchable 
database, case studies vary from old stone 
cottages to new builds, and everything in-
between

• Case studies provide honest feedback about 
experiences installing, and living with, 
different sustainability measures
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How do you use the database?

Green Homes Network

Visit: https://energysavingtrust.org.uk/tool/green-homes-network/

https://energysavingtrust.org.uk/tool/green-homes-network/
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Getting the word out

Green Homes Network

• The network is more popular than ever with thousands of users 
viewing case studies tens of thousands of times each year

• Members regularly support projects, educational events and 
speak to the media

• Case studies often mention installers used
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“Great to speak to someone who changed from 
storage heaters to an air source heat pump. I had a 

very useful conversation about his experience having 
it installed. I found out about the savings he is getting 
and how it operates in real life. It puts my mind at rest 

that I am making the right decision.”

“The visit on Sunday went very well, thank you 
for arranging this. The member was extremely 
knowledgeable and helpful. I was reassured by 
his experience of installation and heating with 

the ASHP to date.”



Thank you



Q&A

You can ask questions by typing them into 
the questions box of the control panel

Panellists:

Pilar Rodriguez Green Heat Installer 
Engagement Programme 
Manager, Energy Saving Trust

Dean Wigglesworth Partnership Manager, Home 
Energy Scotland

Torin Clarke Assistant Programme Manager, 
Scottish Home Renewables, 
Energy Saving Trust



▪ Email:
GreenInstallerScotland@est.org.uk 

▪ LinkedIn Group:
https://www.linkedin.com/groups/5139242/ 

▪ Email updates and quarterly newsletter 
subscription:

bit.ly/2PSatkL  

▪ Website:
https://energysavingtrust.org.uk/business/energy-
efficiency/green-installer/

Please remember to complete the feedback 
survey after the webinar has finished

mailto:GreenInstallerScotland@est.org.uk
https://www.linkedin.com/groups/5139242/
https://bit.ly/2PSatkL
https://energysavingtrust.org.uk/business/energy-efficiency/green-installer/
https://energysavingtrust.org.uk/business/energy-efficiency/green-installer/


Thank you for 
attending
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